
 

 
 
 
Please rate your recent experience at CareLink on a scale of 1 to 5; where 5 is the best.   
 
1.  Ease of making an appointment at CareLink?     _______ 
      
2.  The customer experience you received when checking in?    _______  
 
3.  Were you seen by the Provider at your scheduled appointment time?  _______ 
 
4.  Did the Provider meet your expectations?                   _______ 
 
5.  The customer experience you received when checking out? _______  
 
6.  Your overall experience at CareLink?      _______ 
       
7.  Would you recommend CareLink to a relative, friend or co-worker?        Yes      No 
 
8.  How did you hear about CareLink?         Family Member       Friend       Social Media 
 
           Paulding Hospital        Dr.’s Office      Magazine       Newspaper       
 
           Other – please explain: _______________________________________ 
____________________________________________________________  
 
FEEDBACK PLEASE:   
Let us know what we did really well:  
____________________________________________________________ 
 
____________________________________________________________  
 
AND/OR  
What can we improve upon to better serve YOU? 
____________________________________________________________ 
 
____________________________________________________________ 
 
Thank you for your help in making CareLink the very best it can be in serving You and 
our community! 
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